Recommended Steps to Install the driver

Do these steps without connecting the device to PC

Extract the zip file CDM 2.08.30 WHQL Certified .zip as shown in the figures
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Click 'Extract’ to unpack version 2,08, 30 of FTDI's Windows
Driver package and launch the installer.
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Press Next button. It should install the drivers and following screen should
appear.
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Press Next button. It shouldinstall the drivers and following screen should
appear.

Now connect the hardware. Check the device manager as given in the figure. It should
show a COM port.

In this case COM port 16 is the new COM port and it is used by the CANMate application.
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